Washington Child Development Council

Quality
child care
is only a
phone call
away...
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WCDC can help.
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DC Child Care Resource
and Referral Service

The Washington Child
Development Council (WCDC)
operates the District of
Columbia’s Child Care
Resource and Referral Service.
The service, providing com-
puterized data on all licensed
child care facilities in the
District, is provided free of
charge to any person seeking
placement of their child or
children in child care centers,
infant care centers, family
child care homes or before
and after school pregrams. WCDC also provides
families information about services for children
with special needs. All counseling is done aver
the phone, providing immediate help to families
and additional infarmation is mailed or faxed to
callers. Information and resources are available
to families.and providers regarding early care
and education.

WCDC supports the child care community in the
District of Columbia by:

OPERATING a Child Care Resource and
Referral Service to assist families in locating
child care.

ENCOURAGING professional growth and
communication among child care providers.

HELPING families get involved in their
children’s programs.

INFORMING policymakers of the child care
needs in the District of Columbia.




What licensed programs can |
choose from?

There are many different child care options that
families can explore when trying to locate child
care. Pragrams should respond to the different
stages of physical, emotional, social and intellec-
tual growth.

Some of the options include:

Child Devefopment Centers

Facilities, other than a private home, for the
purpose of providing child care for more than
five children on a regular basis for any part of a
2d-hour day.

Famify Child Care Homes
Private homes with supervised care far up to five
children with no more than two infants.

tnfant Care Centers
Child Development Centers that care for infants
and toddlers under the age of two.

School Age Care Programs
Programs providing care for school age children

during nen-school hours, holidays, and vacations.

In-home Care
A relative or non-relative who provides care in
the child’s home.

Relative Care

Care of a child by a relative in the relative’s home.
Only certain relatives qualify for this type of care:
grandparents, brothers, sisters, aunts, uncles,
nieces or nephews by marriage, blood or
adoption.

Child care is a partnership between families and
child care providers. As partners, you share the
responsibility of the well-being and development
of your child. Families are responsible for finding
a program that suits their child and family, and
the provider is responsible for making sure the
child is safe and can grow and develop. By work-
ing together, the partnership can plant the seeds
for a bright future for your children.

What should | look for in a child
care facility?

We sugagest you use this checklist with each
provider you visit, Families can gather information
by asking questions of the caregivers and absery-
ing the program each time you visit. Remember,
trust yeur instincts.

Below are some basic standards you should check
for when visiting a program:

Basic Health and Safety Standards
_ Copy of the license or registration certificate is
clearly visible.

© First aid kit and required fire safety equip-
ment are present and in working order.

I A safety plan to follow in emergencies is
posted and practiced monthly.

| Equipment and toys are in good repair and
safe for the children.

All indoor areas where your child will be are
child-proofed, clean and comfortable.

| The outdoor play area and its equipment are
safe and free from litter and pet debris.

Mutritious meals and snacks are served,

Providers and children wash their hands after
diapering, toileting, contact with any bodily
fluids and before meals.

Policies clearly state who is allowed to pick up
children from care.
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The program has insurance coverage,

There have been no substantiated complaints
filed against the facility within the last six
months.

Programs That Meet the Needs of Children |
Provider understands the abilities and expecta-
tions of children at different ages and
differences between same-aged children,

A daily schedule that meets children’s need for
routine, but is flexible enough to take advan-
tage of spontanecus learning opportunities.

Equipment, toys and other learning materials
are plentiful and suitable for the ages of the
children.

A variety of activities occur throughout the
day, from quiet to active and from individual
to group.

Creative activities-art, music, blocks, sand

and water play that allow children to use their
imaginations.

Providers interact with children to guide, not
dictate activities.

Cutdoor activities are viewed as opportunities
for learning, not just as "recess.”

Infants are seen as needing stimulating
activities beyend just feeding, diapering and
sleeping.

Activities for school-age children provide a
break from the routine and stresses of the
school day.

Positive Interactions

Caregivers). . .
guides positive behavior, |
is available and responsive to children,
speaks to children at eye level in a warm and
pleasant voice.

responds to children in ways that make them
feel valuable and successful,
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reinforces what you are teaching your child
about your own cultural heritage and shows
respect for cultural differences.

does not use physical force or werbally demean
children.

is warm and friendly-someone your child
would enjoy being with (and your child reacts
positively during your visits).

clearly explains and reminds children of the
rules,

Trained, Experienced Caregivers With

Little Turnover
VWhat previous experience has the caregiver
had in caring for children? How long has sfhe
been caring for children? How long does s/the
plan to continue caring for children?

VWhat formal education does s

the caregiver have in areas .:‘-:.‘“.‘ -

related to caring for children? *
'

What workshops or other .
continuing education classes
has the person who will care |
tor your child taken in the
last year?

ls the program nationally
accredited? Has anyone
earned their Child
Development Associate
credential?

Dioes sthe understand the importance of child
care as a profession?

Does s/he seem satisfied and happy in his or
her work?

Family Invalvement
Families are encouraged to visit and partici-
pate in the program at all times.

The program’s operation and expectations are
clearly described to you.
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